Re: Pleas Help Expedite SR# 1-1482546760 


Subject: Re: Pleas Help Expedite SR# 1-1482546760 

From: "Renee (Cecelia) Shackelford" <renee.shackelford@lacity.org> 

Date: 11/5/19, 2:23 PM 

To: Tristen Marler <tristen.marler@lacity.org> 

Hi Tristen, 

I sent a couple of emails to Metro for you, but here is a contact number, they should be able to 
assist you. 


Henry Benitez 

LA Metro 

Equipment Service Supervisor 
Metro Clean 
213 . 922.5826 

metro.net | facebook.com/losanqelesmetro | @metrolosanqeles 

Metro provides excellence in service and support. 


Much Appreciated, 

Renee 

C. Renee Shackelford 

PWB Building-SRSSD-Community Services Group (CSG) 
City Council Liaison for Council Districts 8, 9,10, & 11 
1149 S. Broadway, 5th Floor (Mail Stop 521) 

213.485.3023 T / 213.485.2961 F / 213.590.8561 C 
Renee.Shackelford@lacity.org 

"Go the extra Mile, it's NEVER crowded" 



www.lacitysan.org 

www.facebook.com/lacitysan 

www.twitter.com/lacitysan 


On Tue, Nov 5, 2019 at 12:33 PM Tristen Marler < tristen.marler(a)lacitv.orq > 
wrote: 

Hi Renee, 

Even if it is on the sidewalk, it would still be Metro's responsibility? Thank you 
for your fast response and attention. 

Best, 

Tristen 
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Re: Pleas Help Expedite SR# 1-1482546760 


On Mon, Nov 4, 2019 at 3:57 PM Renee (Cecelia) Shackelford 

< renee.shackelford(5)lacitv.orq > wrote: 

Tristen, 

I have to look through some notes to get a direct person 

Much Appreciated, 

Renee 

C. Renee Shackelford 

PWB Building-SRSSD-Community Services Group (CSG) 

City Council Liaison for Council Districts 8, 9, 10, & 11 
1149 S. Broadway, 5th Floor (Mail Stop 521) 

213.485.3023 T / 213.485.2961 F / 213.590.8561 C 
Renee. Shackelford(5)lacitv.ora 

"Go the extra Mile, it's NEVER crowded" 



www.lacitvsan.org 

www.facebook.com/lacitvsan 

www.twitter.com/lacitvsan 


On Mon, Nov 4, 2019 at 3:54 PM Renee (Cecelia) Shackelford 

< renee.shackelford(a)lacitv.orq > wrote: 

Hi Tristan, 

Metro should handle this as this is their bus stop. I can find you a contact if you don't have 
one? 

Much Appreciated, 

Renee 

C. Renee Shackelford 

PWB Building-SRSSD-Community Services Group (CSG) 

City Council Liaison for Council Districts 8, 9,10, & 11 
1149 S. Broadway, 5th Floor (Mail Stop 521) 

213.485.3023 T / 213.485.2961 F / 213.590.8561 C 
Renee.Shackelford® lacitv.org 

"Go the extra Mile, it's NEVER crowded" 



www.lacitysan.org 

www.facebook.com/lacitysan 

www.twitter.com/lacitysan 
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Re: Pleas Help Expedite SR# 1-1482546760 


On Mon, Nov 4, 2019 at 3:43 PM Tristen Marler c tristen.marler@lacitv.orq > 
wrote: 


On Mon, Nov 4, 2019 at 10:44 AM Tristen Marler 

< tristen.marler@lacitv.on > wrote: 

Hi Renee, 

Thank you so much for your reply, I will keep this in mind moving 
forward. I hope you have a wonderful week ahead! 

Best, 

Tristen 

On Mon, Nov 4, 2019 at 10:36 AM Renee (Cecelia) Shackelford 

< renee.shackelford@lacitv.orq > wrote: 

Hi Tristen, 

LASAN does not clean LA City property, that is GSD. 

Much Appreciated, 

Renee 

C. Renee Shackelford 

PWB Building-SRSSD-Community Services Group (CSG) 

City Council Liaison for Council Districts 8, 9, 10, & 11 
1149 S. Broadway, 5th Floor (Mail Stop 521) 

213.485.3023 T / 213.485.2961 F / 213.590.8561 C 
Renee.Shackelford@lacity.org 

"Go the extra Mile, it's NEVER crowded" 


www.lacitvsan.org 

www.facebook.com/lacitvsan 

www.twitter.com/lacitvsan 


On Tue, Oct 29, 2019 at 4:20 PM Tristen Marler 

< tristen.marler@lacitv.orq > wrote: 

Dear Renee, 

Happy Tuesday! I hope this email finds you well. I was instructed 
to contact you per Bryan Cowitz. I am asking for your 
urgent assistance with SR # 1-1482546760. It is at the MTA lot 
and has heightened visibility with constituents. If you can do your 
best to escalate this illegal dumping and bulky item pickup, I 
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Re: Pleas Help Expedite SR# 1-1482546760 


would greatly appreciate it. Also, it is behind the fence, which was 
cut open by LAPD, but LASAN has permission to be on the 
premises of city-owned property. 

Please let me know if I can further clarify something. 

I would appreciate any assistance you can provide me with. 

Best, 

Tristen 


Tristen J. Marler 

Venice Constituent Advocate 
Councilmember Mike Bonin 
City of Los Angeles 
310-568-8772 I www.llthdistrict.com 





Sign Up 


or Mike's Email Updates 


Down l oad th e City of Los Angeles MyLA311 app for smartphones! 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected 
with their local government. With MyLA311, City of Los Angeles information and services are just a few taps away. 


Tristen J. Marler 

Venice Constituent Advocate 
Councilmember Mike Bonin 
City of Los Angeles 
310-568-8772 I www.llthdistrict.com 
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Re: Pleas Help Expedite SR# 1-1482546760 


local government. With MyLA311, City of Los Angeles information and services are just a few taps away. 


Tristen J. Marler 

Venice Constituent Advocate 
Councilmember Mike Bonin 
City of Los Angeles 
310-568-8772 I www.llthdistrict.com 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their 
local government. With MyLA311, City of Los Angeles information and services are just a few taps away. 
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Venice Constituent Advocate 
Councilmember Mike Bonin 
City of Los Angeles 
310-568-8772 I www.llthdistrict.com 
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